
 

 

 
 
 
 
 
 

Case Study:  Youth Recruitment Kiosks 
 
 
 

 
Challenge 
 
NZKiosk was asked to
provide a touchscreen
kiosk solution for the
Action Works website.
ActionWorks is a youth
organisation designed to
guide youth into training,
education or
employment. They help
with youth between the
ages of 13-19.  The
purpose of the web site
was too create an
environment where their
clients can register and
search for jobs in a
simple to use
environment 
 
 
Solution 
 
Initially two kiosk units
were deployed utilising
the existing web site
through a web-enabled
browser.  Site kiosk was
deployed as this browser
interface with the ability
to turn off a number of
functions found within
the web site, but still 

 

having the ability for the
users to enter their
information using the on-
screen touch keyboard.
The kiosks are remotely
managed to ensure that
the kiosks are working at
all times and that any
potential problems are
resolved remotely, where
possible. 
 
Result 
 
Following the successful
release of the two kiosks,
a third kiosk has recently
been purchased with a
current investigation into
the potential rollout of 20
or more kiosks located
throughout Canterbury's
schools.  The statistics
provided by the
management software
has shown an average
of 2914 navigations and
586 sessions have taken
place since the
machines were installed
55 days ago. 
 
 


